
Munich Operators Meeting: Program*) 
 
 
General 
 
• Date: 14 January 2012 

• Place: Bavarian International School (BIS), Hauptstr. 1,  85778 Haimhausen 

• Organizational preparation: Ceri Temple, BIS 

• Course director: Klaus Vogel 
 
 
Schedule 
 
• 09.00 – 09.30:  Arrival of attendees 

• 09.30 – 09.45:  Welcome & introduction 

• 09.45 – 10.30:  Presentation on Award work at BIS / Tour 

• 10.30 – 11.15:  Up-to-date information 

o Shop: Orders, Record Books, … 

o Annual report 

o May Management Course in Osterburken 

o Award literature: Translation staff, Award Basics, Leaders Manual, … 

o Pilot project on quality development 

o Visit of EMAS Regional Director / On-site-visits 

o National Award Association membership 

o … 

• 11.15 – 12.00 System of Regional Representatives (Gold-Assessors, Consultants, Trainers, …) 

• 12.15 – 13.00 Lunch break 

• 13.00 – 13.30 Online Administration System 

• 13.30 – 14.00 Leaders Course in Munich 

• 14.00 – 14.30 AOB  

  
*) Subject to change 
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